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Abstract.:Financial accountability reports are one of the important elements in the implementation of the budget 

in government agencies, including the South Sumatra Provincial Education Office. However, the process of 

preparing financial statements is often hampered by challenges in terms of data efficiency and accuracy. This 

study aims to design an effective management system in the preparation of financial accountability reports at the 

South Sumatra Provincial Education Office. This system is expected to minimize human error, speed up the 

process of preparing reports, and ensure openness in budget management. Using an information technology-

based approach, this research develops an integrated management system application, which includes the process 

of data input, verification, and transparent financial reporting. The results of this study show that the proposed 

system is able to increase efficiency and accuracy in the preparation of financial accountability reports. 
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1. BACKGROUND 

The preparation of financial accountability reports (LPJ) is one of the important aspects 

in financial management in government agencies. LPJ functions as a document that contains 

details of the use of the approved budget, thus allowing supervision and accountability for the 

funds managed (Khusaini, 2019). The process of preparing financial LPJ includes a series of 

steps that must be followed to ensure transparency, accountability, and efficiency in the use of 

the allocated budget. 

The process in the preparation of the current LPJ is increasingly facilitated by utilizing 

contemporary technology. Information technology can provide significant solutions to 

problems that occur in reporting. The implementation of an information technology-based 

management system can help increase efficiency and accuracy in the preparation of LPJ (Nurfi 

& Syafina, 2024). A computerized management system can make it easy to record, monitor, 

and report on budget usage in real-time. In addition, this system can also increase transparency 

and accountability, as well as minimize human error in the process of preparing reports. 

In the context of the South Sumatra Provincial Education Office, the preparation of 

appropriate and accurate LPJ is very important to ensure that the budget provided for various 

educational programs is used effectively and efficiently. One of the main tasks of the South 

Sumatra Provincial Education Office is to manage the budget allocated for the education sector. 

This budget management includes planning, implementing, and reporting the use of funds in a 
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transparent and accountable manner. The financial reporting process is very important to ensure 

that every rupiah of funds used can be legally accounted for (Sudaryo, Sjarif, & Sofiati, 2021). 

In the implementation of financial accountability reporting, through initial 

observations, it is understood that the management of the LPJ preparation process at the South 

Sumatra Provincial Education Office often faces various obstacles. Some of them are delays in 

the preparation of reports, and a lack of transparency and accountability in fund management. 

These obstacles not only hinder the running of educational programs, but also have the potential 

to cause problems in terms of auditing and supervision. 

Therefore, an effective management system is important for the preparation of good 

financial accountability reports. In the digital era, the adoption of information technology in 

financial management is a must. A good management system will help improve efficiency, 

transparency, and accountability in the use of public funds. This is in line with the demands of 

the public who are increasingly critical of state financial management. 

Furthermore, with a good management system, the South Sumatra Provincial Education 

Office can provide faster and more accurate financial reports. This condition will not only 

support better decision-making, but will also increase public confidence in the management of 

education funds. In addition, with the right technology adaptation, the report preparation 

process can be carried out more efficiently, reduce the possibility of errors, and comply with 

applicable regulations. 

 

2. THEORETICAL STUDIES 

A system is conceptually understood as a set of elements or components that are 

interrelated and form interactions in order to achieve the expected goals. As a system is 

interpreted as a collection of elements or components that interact with each other and work 

together to achieve a certain goal (Rudini, 2024). These elements can be physical objects, 

people, or processes arranged in such a way as to form an organized whole. In a more general 

context, a system can be understood as a structure designed to perform certain functions or 

tasks in an efficient and effective way (Istikomaroh & Estiningrum, 2022). 

Management as a process means that management is not a single action or activity, but 

a series of continuous and interrelated activities (Thahir, 2023). The management process 

includes planning, organizing, directing, and controlling. Furthermore, management is 

understood as the involvement of others, namely management cannot be carried out by one 

person alone. Management involves efforts to coordinate the activities of others to achieve a 

common goal. Therefore, the orientation of management is the goal. Every organization has 
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goals to achieve, and management aims to direct all resources and activities of the organization 

to achieve these goals effectively and efficiently (Susan, 2019). 

Report management is an important process in an organization to collect, analyze, and 

present relevant and accurate information to those in need (Maulana, 2017). Report 

management is the process of collecting, processing, analyzing, and reporting relevant data in 

an organization to support effective decision-making. In the context of modern management, 

report management focuses not only on the presentation of data but also on how the data can 

provide deep insights and added value for organizational management (Budiman & et.al, 2023). 

Report management is a systematic process in the collection, processing, and 

presentation of information that serves to support decision-making and monitoring 

organizational performance (Jones & George, 2019). This process involves various aspects, 

including data collection from various sources, validation and verification of data, data 

analysis, and presentation of information in a format that can be understood and used by 

decision-makers. 

The Financial Accountability Report (LPJ) is an official document that presents detailed 

information about the use of the budget by a government agency, in this case the Education 

Office. The financial accountability report of the Education Office is a document that presents 

information about the management and use of the budget allocated to the education sector in a 

certain administrative area, such as a province or district/city. This report is very important to 

ensure accountability and transparency in education financial management. This LPJ aims to 

ensure transparency, accountability, and suitability in the use of funds with applicable 

regulations. 

 

3. RESEARCH METHODS 

A research method is a way or strategy to obtain the data needed in research. This study 

refers to a type of qualitative research, namely research conducted to explore and understand 

the meaning of a phenomenon in depth using methods such as interviews, observations, and 

document studies (Fadli, 2021). Qualitative research methods are approaches used in research 

to understand phenomena in depth through descriptive and interpretive data collection 

(Creswell, 2017). 
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4. RESULTS AND DISCUSSION  

Research Results 

This research was carried out in one of the educational institutions, which is responsible 

for the management of education at the provincial level. The institution in question is the South 

Sumatra Provincial Education Office, located at Jalan Kapten A. Rivai Number 47, Sungai 

Pangeran, Bukit Kecil District, Palembang City, 30121. 

The South Sumatra Provincial Education Office is a local government institution 

responsible for the implementation of duties and functions in the field of education at the 

provincial level. This institution has a strategic role in managing, supervising, and improving 

the quality of education throughout South Sumatra, in accordance with applicable laws and 

regulations. In general, the South Sumatra Provincial Education Office has the main task  

Description of Research Implementation 

 This research was conducted to explore and analyze the management system in the 

preparation of financial accountability reports at the South Sumatra Provincial Education 

Office. The research method used is qualitative descriptive, with a focus on data collection, 

analysis, and interpretation in depth. This research was carried out for several months, from 

data collection to report preparation. The results of the research are expected to contribute to 

improving the quality of public financial governance in the government environment. As a 

form of academic accountability, the results of all findings in the implementation of this 

research are presented at the seminar on research results to be tested so that they are worthy of 

being widely understood by the public. 

Description of Interview Data 

 Interviews in this study were conducted with employees of the South Sumatra 

Provincial Education Office who were directly involved in the preparation of financial 

accountability reports. The main informants include the head of the finance department, 

financial administration staff, and internal auditors. The informant explained that the 

preparation of financial statements was carried out in accordance with the guidelines of the 

Government Accounting Standards (SAP). The process includes collecting transaction 

documents, inputting data into an application-based financial system, and preparing a final 

report that is verified by an internal auditor. The informant said that the use of information 

technology was quite helpful, although there were still some technical obstacles. 

The informant revealed the main obstacles in the preparation of financial statements, 

including that employees felt that they did not understand the accounting standards used, 

especially related to the latest regulatory changes. There are also obstacles in data input that 
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generally lead to revisions, thus slowing down the process of preparing reports. Likewise, with 

applications used, some processes are still done manually, which is prone to errors and time-

consuming. 

Description of Observation Data 

 Observations were carried out to identify real practices and dynamics in the process of 

preparing financial accountability reports at the South Sumatra Provincial Education Office. 

These observations include direct observation of workflows, the use of technological devices, 

and interactions between employees involved in the financial management system. In terms of 

the work process and the flow of report preparation, it is understood that the preparation of 

financial statements begins with the collection of data from various subdivisions in the 

Education Office. The data received includes financial transaction documents, activity reports, 

and proof of expenses. Data input is carried out by financial staff using computer-based 

financial applications. Although this application has supported the accounting process, some 

stages such as data matching are still done manually. After the data is inputted, a provisional 

report is prepared and audited internally before being authorized into a final report. 

 Observations show that the management system for the preparation of financial 

statements at the South Sumatra Provincial Education Office has a structured framework, but 

still needs improvement in terms of technology integration, time management, and employee 

competency development. These findings provide important insights to formulate more 

targeted recommendations in the study. 

Description of Documentation Data 

 The documentation collected in this study includes various official documents and 

supporting materials related to the management system for the preparation of financial 

accountability reports at the South Sumatra Provincial Education Office. An analysis of these 

documents provides insight into the regulatory framework, operational procedures, and results 

of the implementation of the financial system used. The guidelines and regulations that are the 

reference are in accordance with Government Regulations and Government Accounting 

Standards (SAP). This document is the main reference in the preparation of financial 

statements. Based on the analysis, the regulations have been well implemented in the format 

of the prepared report. Furthermore, there is a document that explains the workflow for 

preparing reports, starting from data collection, input, internal verification, to reporting to the 

provincial level. 

 Internal audit reports show consistent efforts to improve the accuracy and transparency 

of reports. However, the audit results also noted some weaknesses, such as errors in the 
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grouping of accounts and inconsistencies between supporting documents and input data. The 

guide to using financial applications indicates that the technology system used is designed to 

make it easier to manage financial data. However, this documentation also notes the need for 

software updates to be more compatible with operational needs. Training-related documents 

show that some employees have undergone technical training on financial management. 

However, the scope of this training is still limited to basic material and does not cover more 

complex technical aspects. 

The documentation collected provides an overview that the management system for the 

preparation of financial statements at the South Sumatra Provincial Education Office has been 

operating in accordance with applicable regulations. However, there are opportunities to 

improve efficiency through technological system updates, improved filing procedures, and 

expanded technical training for employees. 

Discussion  

 As described in the various findings in the research conducted, in this sub-chapter an 

analysis is carried out related to these findings and their suitability or alignment with various 

relevant theories and research. There are three focuses of discussion in this study, namely 

regarding the management system (including planning, organizing, implementing and 

evaluating) the preparation of financial accountability reports, the weaknesses of using the 

management system for the preparation of financial accountability reports, and solutions to 

overcome the weaknesses of the financial reporting management system at the South Sumatra 

Provincial Education Office. 

 The solution in planning is to develop more accurate data-based planning through 

integration with regional financial information systems. To support this, it is necessary to 

provide regular training to increase understanding of performance-based budgeting. The 

integration of information technology helps minimize planning errors and improve budget 

accuracy. Nasution (2020) stated that the use of integrated information systems can improve 

the efficiency of financial planning, especially in public organizations. 

The solution in the organizational aspect is to form a special team that handles 

coordination between work units in the process of preparing reports. This needs to be done, 

because good organization will prevent overlapping tasks and strengthen the accountability of 

each unit. Prasetyo (2021) emphasized that a clear distribution of tasks is very important to 

optimize team performance in financial reporting. 

The solution in the implementation aspect is to update accounting software to ensure 

compatibility with the latest reporting needs. Furthermore, it provides intensive training related 



 
 
 
 

e-ISSN :3048-0884, end p-ISSN :3047-356X, Page 57-66 

to the use of financial accounting software. This is necessary because the use of cutting-edge 

accounting software can reduce manual workload and reduce the risk of errors. As revealed in 

research conducted by Rahayu, Fitriani & Supriyadi (2022), investment in modern accounting 

software results in a significant increase in the accuracy of financial statements. 

The solution in the evaluation aspect, namely developing performance-based evaluation 

indicators to assess the quality of reports. This needs to be done given that effective evaluation 

allows for the identification of weaknesses and continuous improvement. Sugiyanto (2021) 

said that proper evaluation provides an objective perspective that is useful for improving the 

quality of financial statements. 

 

5. CONCLUSION  

Based on the results of the analysis of various findings in the research, there are several 

things that are the conclusions of the research focus. The intended conclusion is as follows: 

1. The management system for the preparation of financial accountability reports (planning, 

organizing, implementation and evaluation) at the South Sumatra Provincial Education 

Office has been running well in accordance with applicable regulations, at each stage it has 

been running in accordance with the proper flow or process. 

2. There are several weaknesses of the use of the management system for the preparation of 

financial accountability reports at the South Sumatra Provincial Education Office, namely: 

a) the understanding of budget planning has not been optimally owned by some work units; 

b) the communication mechanism has not been systematically regulated so that it becomes 

an obstacle in the implementation of work; c) adequate supporting documents; d) limited 

access and competence of users in utilizing financial reporting applications; e) The 

evaluation carried out is relatively administrative, so it does not provide a strategic 

formulation for improvement. 

3. There are several alternative solutions to overcome the weaknesses of the financial 

reporting management system at the South Sumatra Provincial Education Office, namely: 

a) developing data-based planning through the integration of regional financial information 

systems; b) forming a special team that handles coordination between work units in the 

process of preparing reports; c) update software or applications to ensure compatibility with 

reporting needs; d) carry out intensive training; e) Develop performance-based evaluation 

indicators. 

 



 
 
 
 

Management System for the Preparation of Financial Responsibility  
Reports of the South Sumatra Provincial Education Office 

64         International Journal of Studies in International Education - Volume 2, Number. 1, Year 2025  
            
 
 

REFERENCE LIST 

Ambarwati, A. (2021). Behavior and organizational theory. Malang: Media Nusa Creative. 

Anderson, P. (2020). Strategic management: Concepts and cases. Boston: Pearson Education. 

Anggito, A., & Setiawan, J. (2018). Qualitative research methodology. Footprint. 

Ardianingsih, A. (2022). Analysis of audit results communication at Sharia Savings and Loan 

and Financing Cooperatives (KPPS). Bisman (Business and Management): The Journal 

of Business and Management, 5(3), 387-399. 

Bastian, I. (2021). Public financial accountability. Jakarta: Salemba Empat. 

Brown, J. (2019). Data management and analysis for decision making. New York: McGraw-

Hill. 

Budiman, D., et al. (2023). Strategic management: Theory and implementation in the world of 

business and companies. Jambi: Sonpedia Publishing Indonesia. 

Creswell, J. W. (2017). Research design: Qualitative, quantitative, and mixed approaches. 

Yogyakarta: Pustaka Belajar. 

Dinata, C. (2024). The application of the principle of transparency in financial management of 

the Indonesian Democratic Party of Struggle from the Regional Revenue and 

Expenditure Budget of Parepare City (Doctoral dissertation). University of 

Muhammadiyah Parepare. 

Djanegara, H. M. (2017). Local government financial statements: Theory, practice, and 

problems. Bogor: Union Press. 

Ekawati, F. (2018). Human resource management in improving the quality of education at 

SMPIT. ISEMA Journal: Islamic Educational Management, 3(2), 118-139. 

Fachrezi, H. A., & Nasution, A. (2023). The supervisory management function in the financial 

accountability report of the North Sumatra Welfare Bureau grant assistance. Journal of 

Accounting Management (JUMSI), 3(1), 729-734. 

https://doi.org/10.36987/jumsi.v3i1.3989 

Fadli, M. R. (2021). Understanding the design of qualitative research methods. Humanities, 

Scientific Studies of General Courses, 21(1), 33-54. 

Hakim, A., & Makmur, M. (2019). Performance-based budget planning process at the Malang 

Agricultural Development Polytechnic. Profit: Journal of Business Administration, 

13(1), 47-62. 

Jones, G., & George, J. (2019). Contemporary management. New York: McGraw-Hill. 

Kawatu, F. S. (2019). Analysis of public sector financial statements. Yogyakarta: Deepublish. 

Khusaini, M. (2018). Regional finance. Malang: Universitas Brawijaya Press. 

Khusaini, M. (2019). Public sector budgeting. Malang: Universitas Brawijaya Press. 



 
 
 
 

e-ISSN :3048-0884, end p-ISSN :3047-356X, Page 57-66 

Kustina, K. T., & Zulianto, D. (2017). The role of internal audit and management commitment 

in the implementation of good corporate governance. Scientific Journal of Accounting 

and Business, 2(1), 43-72. 

Laudon, K. C., & Laudon, J. (2020). Management information systems: Managing the digital 

firm. London: Pearson. 

Lindsey, S. (2019). Public financial management and accountability. London: Oxford 

University Press. 

Majid, A. (2017). Qualitative research data analysis. Jakarta: East Aksara. 

Maranjaya, A. K. (2022). Good governance as a benchmark to measure government 

performance. Journal of Social Technology, 2(11), 929-941. 

Maulana, I. (2017). The influence of accounting understanding, the utilization of accounting 

information systems, and the role of internal audit on the quality of financial reports 

(Study on PT. Indonesian Railway (Persero) Bandung City). Faculty of Economics and 

Business, Unpas Bandung. 

Metris, D., & Sulaeman, M. (2024). Management basics. Scientific Education Tri Foundation. 

Miles, M. B., Huberman, A., & Saldana, J. (2014). Qualitative data analysis: A methods 

sourcebook. Jakarta: UI Press. 

Mintzberg, H. (2021). Structure in fives: Designing effective organizations. London: Prentice 

Hall. 

Mulyadi, D. (2019). Government accounting system. Jakarta: Salemba Empat. 

Nabillah, K. (2021). Analysis of the implementation and implementation of SIPKD on financial 

statements of the local government in Kelapa Gading District. Jakarta: Indonesian 

College of Economics. 

Nasbi, I. (2017). Curriculum management: A theoretical review. Idaarah: Journal of 

Educational Management, 1(2). 

Nasution, H. (2020). Technology-based public financial management. Jakarta: Gramedia 

Pustaka. 

Novitasari, A., & Iswara, U. (2024). Application of the principles of transparency and 

accountability in the management of village revenue and expenditure budgets (Pepelegi 

Village Case Study). Journal of Accounting Science and Research (JIRA), 13(6). 

Nugroho, D. A. (2017). Introduction to management for business, public, and non-profit 

organizations. Malang: Universitas Brawijaya Press. 

Nurfi, I., & Syafina, L. (2024). Analysis of the regional property management information 

system at the Medan City Library and Archives Office. Jungle Journal: Research in 

Business Management and Accounting, 2(2), 312-321. 

Prasetyo, A. (2021). Evaluation of local government financial performance. Surabaya: LPPM 



 
 
 
 

Management System for the Preparation of Financial Responsibility  
Reports of the South Sumatra Provincial Education Office 

66         International Journal of Studies in International Education - Volume 2, Number. 1, Year 2025  
            
 
 

Universitas Airlangga. 

Prayogo, Y., Fikri, A., & Nandini, K. (2023). Analysis of the implementation of government 

regulation number 71 of 2010 concerning accrual-based government accounting 

standards (SAP) in the preparation of reports. 

Puspa, D. F., & Prasetyo, R. (2020). The influence of village government competence, internal 

control system, and accessibility of financial statements on the accountability of village 

fund management. Accounting Research Media, Auditing & Information, 20(2), 281-

298. 

Rivan, A., & Maksum, I. (2019). Application of the village financial system (Siskeudes) in 

village financial management. Public Administration Journal, 9(2), 92-100. 

Roberts, M. (2020). Business intelligence: A managerial approach. Upper Saddle River: 

Prentice Hall. 

Williams, S. (2021). Business intelligence strategy and big data analytics. Amsterdam: 

Elsevier. 

 


